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A QUICK NOTE FROM THE CHAIRMAN

We’ re entering the dog days of August and while the economy isn’t where we' d like it to be, there seemsto be

plenty of work. It appears that those contractors who are out there hustling are keeping busy. The cost of

fuel is still way too high, and we all have to stay up with current pricing on our petroleum based products.
Water conservationisstill amajor issue, and we should belooking to get certified as Water Managers which would open
potentially new profit centers. For more information on water certification check out the CLCA Website.

Golden Oak Cooper ative Cor por ation (the successor to the Insurance Board of Trustees), comprised of all members
of CLCA, hasexpanded the Video Library to include several videos covering harassment in the workplace. These, along
with the other videosin the library, are available for members use for up to two weeks at no charge other than the cost
of shipping. For moreinformation call the Golden Oak Offices (800) 451-2834. Therearealot of CLCA memberswho
don't realize that they are part of the Golden Oak Co-op, and by taking advantage of the Co-op’svarious servicesit can
help their business. Recently CLCA and Golden Oak Co-op reaffirmed the exclusive endorsement for the Insurance
and Financial Products endorsed by Golden Oak, which include all of the insurance products sold by L.C.I.S. In
addition, Golden Oak endorses aWorkers Comp. Group with State Compensation I nsurance Fund (S.C.I.F.) and premium
and equipment financing through Birch Financial, Inc.

L andscape Contractors Insurance Services, Inc. (L.C.1.S.), primarily owned by Golden Oak, is providing the best
available insurance coverage to the members of CLCA. L.C.1.S. has added several new carriers that provide Workers
Compensation I nsurance and has recently signed a contract with Arch Insurance Co. for our packageinsurance. L.C.1.S.
recently introduced amoderately priceAD&D plan which coincides with a company’s Workers Comp payroll. L.C.1.S.
continues to seek new markets to benefit all CLCA members.

Wewould liketo congratulate Kim Ayalaon becoming Executive Vice President. Kim hasbeen with the company since
itsinception 19 yearsago. We have also contracted with Jerry Elson as aconsultant to assist with Sales and Development
of new markets. A new health insurance program is now available. Anyone interested in health plans should contact
Terry Mahlman at (800) 628-8735.

Birch Financial, Inc. is a premium finance company owned by Landscape Contractors Insurance Services, Inc.
(L.C.1.S). Birch'sequipment financing divison BIRCH FINANCIAL EQUIPMENT FINANCE provides financing
for mowers, tractors, trenchers and vehicles, new or used. The equipment finance division currently has over $1,000,000
in outstanding loans. Interest rates are based on your financial credit report. If you qualify, loans can be turned around in
afew days. If you are thinking about buying equipment, new or used, contact Nelson about financing at 1-800-
959-3701.

For more information regarding the Golden Oak family please visit our website — www.goldenoak.or g.

Sincerely,

Mickey Strauss

Chairman of the Board




LCIS SHARES
AVAILABLE FOR PURCHASE

Golden Oak Co-op Corporation has a limited number of Landscape Contractors
Insurance Services Inc. shares available for sale. Shares will be offered on a first
come first serve basis to qualified individuals. The share cost is $1,146/share and the
minimum purchase is 5 shares. Anyone interested in purchasing shares should contact
Nelson Colvin at (800) 451-2834.

RULES AND QUALIFICATIONS TO PURCHASE AND OWN STOCK IN

LANDSCAPE CONTRACTORS INSURANCE SERVICES, INC. (L.C.1.S.)

1. The Board of Directors establishes the value of the L.C.I.S. stock on an annual
basis after review and approval of the year-end financials. (The valuation will be
effective as of July 1 each year)

. Share ownership will require a minimum amount of five (5) shares.
. All buy and sell transactions will be through Golden Oak Cooperative Corporation.

(Golden Oak)

. Golden Oak will maintain a minimum 80% majority ownership of L.C.1.S.

. All shareholders must meet the following minimum qualifications:

(a) Maintain a current Regular or Associate Membership in CLCA (California
Landscape Contractors Association).

(b) Be insured by an insurance product through Landscape Contractors Insurance
Services, Inc. (L.C.I.S.)

(c) Meet minimum financial requirements as required by law.

(d) The Board of Directors shall have sole discretion on who may become a
shareholder of L.C.1.S. and simply because an individual may meet all three
qualifications of Sec. 5, no individual has the “right” to become a shareholder
of L.C.I.S.

(e) Certain employees of L.C.I.S. and Golden Oak shall be allowed to purchase
shares with the approval of the Board of Directors only as long as they are
employed by Golden Oak or L.C.I.S.

. Failure to maintain any of the above requirements will require immediate sale of
L.C.I.S. stock to Golden Oak at the declared value of the shares at the time the
shareholder no longer qualifies for stock ownership. Golden Oak will have up to
five (5) years to pay off the selling party.

. Payment for the shares will be made as quickly as possible, but under no
circumstances longer than five years. Should the payment for the shares go beyond
one year, the selling party will be paid interest at a rate equal to the prime rate
plus one percent on the outstanding balance for the period after one year until
paid in full.




BEWARE - FINAL PAYMENT IS
NOT A PROGRESS PAYMENT

The prompt pay statutes that are
found in various sections of our
laws, allow for contractors,
subcontractors, and
subcontractors of subcontractors
to seek recovery of a penalty
plus attorneys fees under certain
situauuns, wien they are not paid.

A recent Court of Appeal’s case has determined
that the failure of an owner to pay a contractor a
final payment is not considered a progress
payment and therefore the prompt pay statutes
do not apply.

Essentially, the facts of the case were such that
the contractor entered into a contract with an
owner. The contract called for a 50% deposit and
50% upon satisfactory completion. The deposit
was paid, the work was completed, the owner
refused to pay the second 50% payment. The
contractor recorded a mechanic’s lien and
thereafter filed a lawsuit. The case was tried
before a jury. The jury determined that the
owner was wrong in not paying and awarded the
contractor the balance of the contract money.
The jury also determined that the owner had
wrongfully withheld the money and assessed the
owner with a two percent penalty pursuant to the
prompt pay statutes. The court thereafter
awarded the contractor attorneys fees. The
contractor would not have been able to recover
attorneys fees otherwise in light of the fact that
the contract entered into between the contractor
and the owner did not have an attorneys fees
provision.

The owner appealed claiming that the statute
allows for the recovery of a two percent penalty
and attorneys fees only upon the failure to pay a
progress payment, and that the second payment
in this instance was not a progress payment, it
was a final payment. Final payment is different
than a progress payment. The Court of Appeal
agreed essentially saying that a progress
payment is work done during the progress of the
work and final payment is paid after the work is
completed and since the statute used the word
progress payment and not final payment, the
statute does not apply.

The moral to this story is that you should provide
for more payments and have vyour “final”
payment as small as possible.

Reprinted from Abdulaziz, Grossbart & Rudman News, July 2008

PASS THIS ARTICLE ON TO
YOUR COMPETITION FROM
UNLICENSED CONTRACTORS

You should know that we have
been writing articles for
contractors and construction \\
trade associations for many
years. We thought it might be wise
to write an article for your competition
- unlicensed contractors. Maybe, some
ten percent of your unlicensed contractors will
read this document and take heed not to act as
unlicensed contractors.

In the last few years, based upon the urging of
the legitimate construction industry and the
Contractors’ State License Board, the Legislature
and certain judges have seen fit to punish
unlicensed contractors. There is no question that
unlicensed activity has been illegal for many
years. However, the actual legality, and the
penalty has become much more severe.

First, unlicensed contractors basically do nothing
for the economy. They typically pay no taxes,
they rarely have any financing, nor are they
regulated unless they are caught. Any contractor,
who does work that requires a license without
being able to allege and prove that he was
properly licensed, is in fact operating illegally.
More and more recently, the Contractors’ License
Law has been amended more to restrain
unlicensed contractors.

Unlicensed contractors are not allowed to recover
compensation for work that they did which would
require a license. However, more recently, the
Legislature, with the aid of the License Board,
has now seen fit to allow consumers to sue and
recover all compensation paid to the unlicensed
contractor for performance of any act or contract.
This means that the unlicensed contractor will not
be able to sue for money due, but the contractor
would also be required to return any money paid.
A recent case, Holland v. Morse Diesel Int’l, even
now requires unlicensed contractors to pay
money that was passed on to its subcontractors.
Another recent case, called MW Erectors, Inc. v.
Niederhauser Orn. & Met Wks. Co., Inc. is
illustrative of the harshness to unlicensed
contractors. In that case, MW Erectors was
unlicensed for just 18 days. However, it became
licensed and worked for approximately a year
while it was licensed. Though it was only
unlicensed for 18 days, of more than a year’s
performance, it was allowed to collect nothing.
As I said, please pass this article on to your
unlicensed contractors.

Reprinted from Abdulaziz, Grossbart & Rudman News, July 2008



SMART WATER POLICY

Reprinted from* Smart Irrigation” July 2008 by Andy Smith

Over thelast few years, there hasbeen much debate about how to craft policy that will stimulatethemarketplace
totake advantage of advanced irrigationtechnology and practices. Theirrigationindustry continuestoinnovate,
adapt and improve our capabilities, yet weregularly see examplesof inefficient useand water waste. Wearen't
the only oneswho seethiswaste. Being such avisibleindustry, everyone getsto seeit and that can havean

impact.

With all thegizmosand gadgetsout there, it iseasy to get the cart beforethe horse. Make no mistake, thereis
no substitutefor proper sprinkler or emitter selection and layout, coupled with apiping framework built on
sound hydraulic principles. Without covering thesesbasi cs, any technol ogical enhancement will not provide
peak efficiency and, in some cases, may backfireand increase water use.

Equipment Mandates or Outcome M andates? Without a doubt, our industry has some spectacular
equipment. Whenwelook back five, 10 or 20 years, it'sstriking to seehow our ability toirrigateefficiently has
improved. It'stempting to promote rules and regulations that would require us to employ all of these
advancements. The problem iswho knowswhat the future holds? Theirrigation industry will continueto
innovateand thelast thing any of uswantsto doisgtiflesuchinnovation. Asconsumers, industry and policymakers
aretempted to createrequirementsfor smart controllers, rain sensorsand thelike, consider this: we might, and
probably will, improve our toolsand capabilitiesover time.

Thelessonis, don't paint theindustry into acorner. Focus on outcome-based policy. Instead of saying things
like"dl irrigation sysemsmust havearain sensor,” consider saying, “dl irrigation sysemsmust havefurnished,
installed and functiona technology that inhibits, altersor interruptsirrigation cyclesin periods of sufficient
rainfal or moisture.” By taking alittleextratimetowordsmith, you canavoid the pitfalsof closing thedoor to
new and/or improved technol ogy.

L everaging M ar ket For ces. Money isapart of every purchase decision. Economics 101 tellsusthat. But
arewe clearly communicating thereal cost of anirrigation systemif wedon’t include the ongoing cost of
operation, including thewater bill?By informing consumersabout thetrue net cost of irrigation, we can have
significant influenceat thetime of purchase. Infact, many areasof the country employ water rate structuresthat
Increasewater cost per unit asconsumptive useincreases. Thisonly addsto the casefor efficiency. Thereare
many rebate programsoffered toimproveirrigation efficiency. Most rel ate to specific component upgrades.
Some have been quite successful and yielded wonderful results. | think rebatesin general areagreat ideaand
haveagreat deal of influencein the marketplace. We haveto continueto support, adapt and improve rebate
programsbuilt around theright principles.

What liesahead. Ashasbeen demonstrated timeafter time, drought cycleswill continueto repeat themsalves
at very inopportunetimesand population will continueto grow. Thestressthisplaceson water only addsto the
necessity for our industry to find creativewaysto provideincentivesfor irrigation efficiency through public
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GOLD@OAK

Industry Co-op Corporation

$10

ACCIDENT REPORTING KITS each

o BOTH ENCLISH AND SPANISH VERSIONS IN EACH KIT.

o Each Kit contains necessary paperwork to document events and photograph and record items such as
damage to vehicles, vehicle occupants, skid marks, points of impact, weather, terrain and other details.

e KITS ARE SEALED UNTIL NEEDED, easily making the kit a part of your on-board vehicle equipment
components (i.e. tools, first aid kit, extinguishers etc.)

*** COST CONTROL THROUGH LOSS CONTROL ***

3B 198 : THE COMPLETE SAFETY PROGRAM & RISK CONTROL GUIDE

Every landscape contractor is required by law to have a complete safety program and risk control guide.

» Easy to use - helps you comply with SB 198 »  Written in English and Spanish
» Designed for landscape contractors » Has One-Day “Quick Compliance” chapter

PRE-PAID ORDERS ONLY (includes shipping) : CLCA MEMBERS = $240.00 NON-MEMBERS = $320.00

D wALk
NATED 50 SAFETY COMPLIANCE
AME T€R5 LLE COMPLETE
V05T 1 nBY MOBILE POSTER PAK &
AVA EASY TO USE
v INCLUDES ALL REQUIRED STATE, FEDERAL, OSHA & IWC
POSTINGS. MANDATORY UPDATES
v SATISFIES MANDATORY OSHA REQUIREMENTS FOR JOBSITES EFFECTIVE MAY 1, 2008
WITHOUT JOB TRAILERS. — ORDER YOURS TODAY!
v' AVAILABLE IN ENGLISH OR SPANISH for only $39.00 each
NSTAL Back-Up ALERTe \
AsY 102 69,95 Y 't avoid wh ’ ~
g tail $77 0 ou can’t avoid what you can’t see..... _ -
Sugg- R $73 $207 . WARNOTHERSAS YOU BACK UP! .
MEMBER PR « Use in Cars, Vans and SUVs, Light Trucks and RV's /
« NO WIRING NECESSARY - ONLY ONE PACK-UP ALERT RPULR REQUIRED
PER VEMICLE.

e Provides a clear (but not disruptive) “Beep-Beep” whenever your vehicle is in
reverse.

STOLEN TRUCK AND EQUIPMENT RECOVERY SYSTEM

I-O ;/ ACK Special Prices To All CLCA Members!
' - ® | o-Jack for cars and trucks regularly $695 CALL FOR PRICES!

®  Lo-Jack for equipment and heavy trucks $795 CALL FOR PRICES!
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2% Grettl T THOMAS QHIDF

S"gg Make sure you have the latest Thomas Guides Available!
Quantity | Description S“ggf;fe“ ""3‘;‘:5’
23 Edition California Road Atlas $24.95 $18.71
2009 Alameda and Contra Costa Counties Available November 08 | $ 29.95 $ 22.46
2009 Alameda County Available November ‘08 | $ 19.95 | $ 14.96
2009 San Francisco/Marin Available November 08 | $ 24.95 $ 18.71
2009 Bay Area Metro — Combo Pack (Book and CD) Available November ‘08 | $ 45.95 $ 34.46
2009 Contra Costa County Available November 08 | $ 19.95 $ 14.96
2009 San Francisco and San Mateo Counties Available November 08 | $ 29.95 $ 22.46
2009 Santa Clara and San Mateo Available November ‘08 | $29.95 | $ 22.46
2009 Santa Clara County Available November ‘08 | $ 19.95 | $ 14.96
2009 Monterey Bay Metro Area Available November ‘08 | $ 29.95 | $ 22.46
2009 Sacramento County - Combo Pack (Book and CD) $ 24.95 $ 18.71
2009 Sacramento & Solano - Combo Pack (Book and CD) $29.95 | $22.46
1% Edition Napa & Solano $29.95 | $22.46
6" Edition Napa & Sonoma Counties $29.95 $22.46
19" Edition Central San Joaquin Valley (Kings, Tulare, Fresno, Madera Counties) $19.95 | $14.96
7" Edition No. San Joaquin Valley (Stanislaus, Merced & San Joaquin Counties) $19.95 | $14.96
17" Edition Kern County $1495 | $11.21
2009 San Bernardino County — Easy to Read $19.95 $ 14.96
2009 San Bernardino/Riverside Counties TGCD $ 32.95 $24.71
2009 Riverside/San Diego Counties Available August 08 | $ 29.95 $ 22.46
2009 San Diego County TGCD Available August 08 | $26.95 | $ 20.21
2009 Riverside County — Easy to Read Available July ‘08 $19.95 | $14.96
2009 Las Vegas / Clark County Combo Pack $24.95 $18.71
2009 Los Angeles County — Easy to Read Available September ‘08 | $ 19.95 $ 14.96
2009 Los Angeles/Orange Counties Combo Pack Available September ‘08 | $ 34.95 $ 26.21
2009 Los Angeles/Ventura Counties Combo Pack Available September 08 | $ 34.95 $ 26.21
2009 Los Angeles/Ventura Counties PRO EDITION Available September 08 | $ 79.95 $ 59.96
2009 Orange County — Easy to Read Available September 08 | $ 19.95 | $ 14.96
2009 Riverside/Orange Counties Available September 08 | $ 29.95 $ 22.46
2009 San Diego/Orange Counties Available August ‘08 $29.95 $ 22.46
2009 Santa Barbara & San Luis Obispo Counties — Easy to Read Available Oct ‘08 | $ 19.95 $ 14.96
2009 Santa Barbara & SLO/Ventura Counties Available October 08 | $ 32.95 $24.71
2009 Ventura County — Easy to Read Available October 08 | $19.95 | $ 14.96
Artierial Wall Map (California State, Bay Area/Sacramento or So. California) $29.95 $ 22.46
ALL OTHER THOMAS BROS. AND RAND MC NALLY PRODUCTS
AVAILABLE UPON REQUEST. CALL 800-451-2834 FOR DETAILS!
Company Name Phone No.
Contact Name Rev. 07/08




GOLDEN OAK CO-OP CORPORATION

SAFETY VIDEO LIBRARY
FAX REQUESTS TO: (818) 772-2221

AVAILABLE FOR LOAN: TWO VIDEOS FOR UP TO TWO WEEKS  SHIPPINGIHANDLING $7.50 commerciall $8.50 residential
1D # VIDEO 1D # VIDEO
101 ABC's of Landscape Pruning 160 * |Landscape Maintenance Safety (English/Spanish)
1018 ABC's of Landscape Pruning (Spanish) 198S | * |Large Equipment Safety (Spanish)
176 ABC's of Landscape Pruning Vol. 2 148 Lawn Mower Safety
176S ABC's of Landscape Pruning Vol. 2 (Spanish) 177 Lawn Mower Maintenance
187 Accident Causes and Prevention 1778 | * |[Lawn Mower Maintenance (Spanish)
187S Accident Causes and Prevention (Spanish) 1198 | * |Lifting & Carrying (Spanish)
102 Accident Investigation 180 Lifting & Safety in Construction
201 ANSI MSDS Update 180S | * |Lifting Safely in Construction (Spanish)
1518 Accident Reporting (Spanish) 120 Long Term Care
103 Back Care for Landscape Maintenance & Custodial Workers 121 Manual Lifting & Handling
103S Back Care in Construction (Spanish) 188 New Rule on Recordkeeping and Requirements
104 Back Injury Prevention: Do It Right! 122 Night Driving - Make Winter Driving Safer
161 Back Injury Responsibility 159 Personal Protective Equipment
161S Back Injury Responsibility (Spanish) 203 Personal Protective Equipment: A Refresher Program
147 Back Safety for Landscape Maint. & Custodial Workers 203S | * |Persoanl Protective Equipment: A Refresher Program (Spanish)
105 Backhoe / Loader Safety 123 Poisonous Plant Safety
105S Backhoe / Loader Safety (Spanish) 196 PPE For Landscape Maintenance & Custodial 2000 Update
173 Backing and Parking for Cars and Light Trucks 124 Preventing Injury Incidents on the Job Site
106 Backing Safety 124S | * |Preventing Injury Incidents on the Job Site (Spanish)
174 Basic First Aid 191 Preventing Sexual Harassment For Employees
1748 Basic First Aid (Spanish) 191S | * |Preventing Sexual Harassment For Employees (Spanish)
107 Blood Borne Pathogens 195 Preventing Sexual Harassment For Managers
181 Breaker / Jack Hammer Safety 1958 * |Preventing Sexual Harassment For Managers (Spanish)
108 Call Before You Dig 189 Push Mowers
109 Chain Saw Maintenance & Safety 1258 | * |Riding Mower Safety (Spanish)
1508 Chain Saw Safety (Spanish) 165 Right to Know for Building & Construction Companies
146S Construction Safe Lifting (Spanish) 165S | * |Right to Know for Building & Construction Co.(Spanish)
158 Construction Safe Work Practices 126 Safe and Effective Grinding
1588 Construction Safe Work Practices (Spanish) 127 Safe Driving on Freeways
164 Contractor/Subcontractor Safety Orientation 153S * |Safe Lifting (Spanish)
164S Contractor/Subcontractor Safety Orientation (Spanish) 128S * |Safety and the Supervisor (Spanish)
200 Controlling Chemical Hazards in the Workplace 129 Safety Awareness
199 Defensive Driving 130 Safety for Hand Sakes
110 Digging Bar / Pick Safety 154S | * |Safety Is Your Responsibility (Spanish)
111 Driving: Risks & Responsibilities 131 Safety on the Job: Orientation
162 Driving Safety 131S | * |Safety on the Job: Orientation (English/Spanish)
162S Driving Safety (Spanish) 202 Safety Orientation Updated
167 Dump Truck Safety 2028 * |Safety Orientation Updated (Spanish)
112 Emergency Preparedness 182 * |Safety Tips for New Safety Supervisors
186 Employee Safety Orientation 178S Sexual Harassment - Employee Awareness (Spanish)
186S Employee Safety Orientation (Spanish) 193 * |Sexual Harassment for Employees
113 Essential Elements of Hand Safety 1938 Sexual Harassment for Employees (Spanish)
1498 Eye Care & Safety (Spanish) 192 Sexual Harassment for Management
166 Fire Extinguisher Training 168 Shoveling Safety
170 Foot Protection 157 * |Slips, Trips & Falls
114 Golf Course Maintenance Safety 157S Slips, Trips & Falls (Spanish)
1148 Golf Course Maintenance Safety (Spanish) 169 Small Jobsite Traffic Control
1528 Hand & Power Tool Safety (Spanish) 144 Stop It Burning
115 Hand and Wrist Injuries 172 Storm Water Pollution Prevention
185 Hand, Finger and Wrist Safety 179 * |String Trimmer Safety
1858 Hand, Finger and Wrist Safety (Spanish) 1558 Sub-Contractor Safety Orientation (Spanish)
171 Hard Hat Safety 175 * |Success with Bedding Plants
194 Handling a Sexual Harassment Investigation 1758 Success with Bedding Plants (Spanish)
1948 Handling a Sexual Harassment Investigation (Spanish) 132 The Driven Driver
163 Heat Stress 133 * |Tree Trimming Safety
163S Heat Stress (Spanish) 183S Tree Trimming Safety (Spanish)
197 Heat Stress for Construction 134 * |Trenchers
145 Herbicide Selection and Safe Use 190S Vehicle Safety - Driving on the Road
145S Herbicide Selection and Safe Use (Spanish) 135 * |What is Carelessness
116 How to Develop a Safety Program 135S | * [What is Carelessness (Spanish)
117 Ladder Safety 184S Work Zone Safety for Constr. & Utility Employees(Spanish)
118 Landscape Maintenance 156 * |Workers Compensation Fraud
118S Landscape Maintenance (Spanish) 156S Workers Compensation Fraud (Spanish)
SPANISH VERSION Rev. 05/2008
COMPANY CONTACT
STREET ADDRESS
CITY STATE ZIP CODE
PHONE ARE YOU A CLCA MEMBER?

For delivery purposes, is this a BUSINESS or RESIDENCE address? (Circle One)

VIDEOS REQUESTED: 1-

Mail of fax your order today!

GOLDEN OAK CO-OP CORPORATION
20946 Devonshire Street, Suite 200, Chatsworth, CA 91311

(800) 451-2834

(818) 772-2221 FAX
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GOLD @)OAK (ORDER FORM)

A Green Industry Coop Caporation rev. 07/2008
Company Contact
Street Address Is this a Residence?
City State Zip CLCA Member?
Phone Fax

All sales subject to shipping and sales tax.

ITEM QUANTITY | UNIT COST TOTAL
Accident Kits — (English & Spanish in one kit) $10.00

SB 198 Safety Program (CLCA Member) $240.00%* (Prepaid orders only)
SB 198 Safety Program (Non-Member) $320.00%* (Prepaid orders only)
Mobile Poster Pak — English $39.00

Specify if primarily Maintenance or Construction

Mobile Poster Pak — Spanish $39.00

Specify if primarily Maintenance or Construction

Laminated Wall Posters— English or Spanish $69.95 (3 poster set)

Specify if primarily Maintenance or Construction

Family Leave Update Stickerfor Mobile $ 6.45 (for otherwise current posters)
Poster Pak (Available Fall 2008)

Back-Up ALERT®- $20.00

Vehicle Make/Model:

Lo-Jack Theft Recovery System Please Call for Details!
Thomas Bros. Guide Books Attach order form!

* SB198 Book cost includes shipping

Please bill me [ Please charge my credit card [
CREDIT CARD PAYMENT AUTHORIZATION

Printed Name as it appears on card

Credit Card Mailing Address
E-MAIL (for receipt)

CREDIT CARD #

CARD EXPIRATION TYPE OF CARD: [1 VISA [ MasterCard
CVV2 Identifier (last 3 digits on back of card)

PURCHASE AMOUNT: (before sales tax and shipping)

SIGNATURE

Mail or fax your request today!
GOLDEN OAK CO-OP CORPORATION
20946 Devonshire St., Suite 200, Chatsworth, CA 91311
(800) 451-2834 (818)772-2221 FAX



Tear out and give to your English-
speaking and Hispanic workers

_a

/QD 'G

o+

Protect yourself by stretching and using proper lifting techniques,

What the expert says: improper lifting tech-
niques cause most manual-labor-related back injuries,
says Dr. Michael Neely, medical director at New York
Sports Medicine and Physical Therapy in New York
City. Bending at the waist rather than the knees is
a common mistake. Instead, approach the task from
a stable position - feet shoulder width apart, back
straight, shoulders square - and keep the weight close
to your body. Bend your knees in order to reach the
object, and use your leg muscles to raise your torso.
Don’t reach forward, overhead or behind your back.
“It's the odd twisting, reaching positions that are
likely to cause injury,” Neely says.

Doing a few quick stretches before working can
prevent back injuries as well. Many muscle groups
attach to the pelvis, and when these muscles are tight
they cause the pelvis to tilt, putting the back in an
unstable position, Neely says. The hip flexors, quadri-
ceps (front of thigh), hamstrings (back of thigh) and
several back muscles attach to the pelvis. See the box
on right for Neely’'s suggested stretches.

Back pain associated with landscaping work often
results from lumbar strains and sprains, in which mus-
cles are inflamed or slightly injured through overuse
or overextension. If you experience low-grade, local-
ized back pain, Neely says you should rest your back to
allow the muscles to heal, apply ice to the area (or heat
if you don't tolerate cold) and do gentle stretches. See
a physician if pain persists longer than two days.

Disc herniations occur when spinal discs - the soft
cushions between vertebrae — are pushed outside their

normal position. When this happens, the disc often

pinches spinal nerves. Any time back pain extends into
your legs or is accompanied by numbness or tingling in
your legs or feet, avoid the urge to “grin and bear it,”
Neely says. Working through the pain puts you at risk
of additional injury and further irritates the pinched
nerve or nerves, prolonging recovery time. TLC

N) Warm-up stretches

e Quads - Standing, pull leg back (heel to buttocks),
keeping hip neutral.

e Hamstrings - Sitting, place one foot on step, wall,
etc. (about 18 inches high), keeping knee straight.
Bend forward at hip, keeping back straight.

e Hip flexors - Place one leg on step or wall and lunge
forward slightly while lifting opposite arm.

JULY 2008 | TOTAL LANDSCAPE CARE |

by Olivia E!nder



alerta por la seguridad - o

por Olivia Grider '

EVITE LAS LESIONES EN LA ESPALDA

Protéjase haciendo ejercicios de elongacion y usando

las tecnicas correctas para levantar objetos.

El experto F’E’SPOHCIE.‘ Las técnicas incorrectas para
levantar objetos provocan la mayoria de las lesiones en
la espalda relacionadas con el trabajo manual, afirma el
Dr. Michael Neely, director médico de New York Sports
Medicine and Physical Therapy en la Ciudad de Nueva
York. Un error comun es flexionar la cintura en lugar
de las rodillas. Por el contrario, lo que se debe hacer es
encarar la tarea desde una posicion estable, con los pies
separados al ancho de los hombros, la espalda recta y los
hombros erguidos, manteniendo el peso cerca del cuerpo.
Debe flexionar las rodillas a fin de alcanzar el objeto y
usar los musculos de las piernas para elevar el torso. No
debe estirarse hacia adelante, hacia arriba ni hacia atras.
“En general, las lesiones son provocadas por las contor-
siones y los estiramientos raros”, afirma Neely.

Hacer algunos ejercicios de elongacion antes de tra-
bajar también puede ayudar a evitar las lesiones en la
espalda. Muchos grupos de musculos estan conectados
con la pelvis, y cuando estos musculos se tensionan,
hacen que la pelvis se incline y la espalda quede en una
posicion inestable, comenta Neely. Los musculos flexores
de la cadera, los cuadriceps (la parte frontal del muslo),
los isquiotibiales (la parte posterior del muslo) y varios
musculos de la espalda estan conectados con la pelvis.
Consulte el cuadro que aparece a continuacién para
conocer los ejercicios de elongacion que sugiere Neely.

El dolor de espalda asociado con el trabajo de jardin-
eria suele ser el resultado de distensiones y esguinces
lumbares, en los que los masculos se inflaman o se lesio-
nan levemente debido al uso excesivo o a la hiperexten-
sion. Si tiene dolor de espalda leve y localizado, Neely
comenta que deberia dejar descansar la espalda para
permitir que los musculos se recuperen, colocar hielo
en el area afectada (o calor si no tolera el frio) y realizar
ejercicios de elongacion suaves. Consulte a un médico si

| TOTAL LANDSCAPE CARE | JULIO 2008

el dolor continaa después de dos dias.

Las hernias de disco se producen cuando los discos
intervertebrales (los nucleos pulposos ubicados entre
las vértebras) se desplazan fuera de su posicion normal.
Cuando esto sucede, los discos suelen pinzar los nervios
raquideos. Cuando el dolor de espalda se extiende hasta
las piernas o esta acompanado de entumecimiento u
hormigueo en las piernas o los pies, evite la primera reac-
cion de “sonreir y contener el dolor”, dice Neely. Seguir
trabajando cuando siente dolor implica un riesgo de
lesion adicional e irrita todavia mas el o los nervios pin-
zados. Esto prolonga el tiempo de recuperacion. TLC

M) Ejercicios de elongacion
e precalentamiento

® Cuadriceps - en posicion de pie, estire la pierna hacia atrés
(llevando el talon hacia el gldteo) y mantenga la cadera en
posicion neutra.

® |squiotibiales - en posicion de sentado, coloque un pie
sobre un escaldn, la pared, etc. (aproximadamente a una
altura de 18 pulgadas), manteniendo la rodilla estirada.
Flexione la cadera hacia adelante, sin doblar la espalda.

® Muisculos flexores de la cadera — coloque una pierna
sobre un escalén o la pared e inclinese levemente hacia
adelante mientras eleva el brazo opuesto.



PAYING FOR PPE: A

Excerpt: By Marvin V. Greene - Safety+Health July 2008

It took nearly a decade to complete, but OSHA's final rule requiring employers fo cover
the cost of personal protective equipment to safeguard their employees is finally on the books.

OSHA issued the final rule Nov. 15 and gave employers until May 15 to implement the
provisions. Under the rule, all required PPE, with some exceptions, must be provided to workers
"at no cost."

As final rules are concerned, employer-paid PPE has been through the wringer. OSHA first
considered a rule in 1999, and the path to the 2008 implementation date has been fraught with
finger-pointing, public hearings, extended comment periods, legislative actions and court
challenges. Many observers credit a January 2007 lawsuit filed by labor unions - including the
Washington-based United Food and Commercial Workers International Union - with forcing the
agency to complete the rule.

While OSHA considers the final rule's provisions straightforward - for instance, the
standard spells out specifically that sturdy work shoes are not covered, but metatarsal foot
protection is - implementing any new rule can be tricky and often faces differing interpretations.

STATE
Sovbeneanon  STATE FUND FILES A 3.5%

INSURANCE PREMIUM DECREASE
FUND

Filing marks a 57 percent cumulative rate decrease since 2004

SAN FRANCISCO - State Compensation Insurance Fund today announced it filed a July 1, 2008 revision to its
rating plan, which it anticipates will result in a 3.5% reduction in collectible premium. While base rates will remain
unchanged, State Fund has expanded its merit rating and claims-free discount plans to lower rates for policies
with superior safety records. The new rate filing will affect new and renewal workers’ compensation policies with
an effective date on or after July 1, 2008.

As State Fund expands its “claims-free” credit, some small employers with superior safety records will see their
claims-free discount increase from 10% to 13% or 15%. Additionally, for the first time new business accounts to
State Fund may also qualify for a claims-free credit based on experience with their prior carrier. "Promoting safe
workplaces is a vital part of State Fund’s mission and small business is the backbone of California’s economy. We
feel it is critical to pass on savings that recognize employers for maintaining safe workplaces," said State Fund
President and CEO Janet Frank.

In addition State Fund is enlarging the range of accounts that qualify for its expanded merit rating plan allowing its
underwriters greater discretion in pricing accounts generating more than $100,000 in premium. State Fund’s
underwriters will be able to base more of the pricing decision on each individual account’s experience, providing
the opportunity for deeper discounts on accounts with excellent safety records.

“Since 2003 State Fund'’s rates have fallen steadily and this latest filing brings our cumulative decrease to 57%
below pre-2004 reform levels” Frank added. "We have seen significant decreases in cost that are directly
attributable to the 2004 passage of SB 899, the Governor's reform legislation, as well as AB 227 and SB 228 in
2003. State Fund has been committed to passing those savings back to employers in the form of lower rates to
help California’s economy continue to grow," Frank said.

OSHA'S 'EMPLOYER-PAID' RULE IS IN EFFECT 2



check it out.
Liability Package

Business Auto
Bonding

Equipment Financing
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Workers’ Compensation

Group Medical, Dental, Vision
Insurance Premium Financing

Retirement and Financial Planning
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www.goldenoak.org

For everything you ever wanted to know about Golden Oak,

Lo-Jack

Safety Videos

SB 198 Safety Program & Risk Control Guide
Accident Reporting Kits

OSHA Compliance Manuals

OSHA Wall Posters

Thomas Guide Map Books

Back-up Alert

GOLDEN OAK CO-OP CORPORATION
BOARD OF DIRECTORS

Chairman of the Board Mickey Strauss
President/ CEO/Treasurer Nelson Colvin
Secretary/Director Richard Angelo
Directors Jon Alsdorf Allen Chariton  Barry Cohen Ron Dietz
Lebo Newman Frank Quaresma Keith Walton
GOLDEN OAK CO-OP CORPORATION PRST.STD
20946 Devonshire St., #200 + Chatsworth, CA 91311 us. EXISJAGE

(800) 451-2834 « Fax (818) 772-2221
www.goldenoak.org

ENDORSED PROGRAMS & CARRIERS

LANDSCAPE CONTRACTORS INSURANCE SERVICES (LCIS):

KIM AYALA Offers: workers’ compensation,

Office # (800) 628-8735 group AD&D, automobile,
group liability, property &
casualty insurance

TERRY MAHLMAN Offers: group medical insurance
Office # (800) 628-8735
CAROL STRUM Offers: bonds

Office # (800) 917-6500

STATE COMPENSATION INSURANCE FUND:
DENNIS GAD Offers: workers’ compensation
Office # (800) 252-0419 insurance

DAVID WHITE & ASSOCAITES
DAVID WHITE / JERRY KOUZMANOFF Offers: life, disability and
Office # (800) 548-2671 Northern California retirement plans

(800) 653-8003 Southern California

STAN ISRAEL INSURANCE SERVICES, INC.

STAN ISRAEL Offers: long term care

Office # (818) 706-1100 insurance

F & H TRUST - JAMES B. OLIVER CO.

BETTY DOTY Offers: medical and dental
Office # (800) 249-1515 insurance

AFLAC Offers: supplemental insurance

LORRAINE MABBETT [CA Lic#0C87481]
Office # (818) 625-2443

BIRCH FINANCIAL EQUIPMENT FINANCE
NELSON COLVIN Offers: equipment financing,
Office # (800) 959-3701 new and used

*The employer member firms participating in CLCA group insurance programs
agree to abide by the memorandum agreement dated January 30, 1999, of the
Fourth Amended Trust and acknowledge receipt of any dividend or rebate
declared there from, require membership in good standing throughout such
participation and at the time any dividend or rebate is earned and paid.
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